The
Property
Institute

Build to Rent Qualifications

tpi.org.uk




Advance your Career with TPI BTR Qualifications

To meet the sector’s evolving demands, The Property Institute (TPI)
providesindustry-leading Build to Rent (BTR) Qualifications
designedto equip individuals with the knowledge and expertise
neededto excelinthefield.

Why Choose TPI BTR Qualifications?

e DevelopedbyIndustry Experts
Our qualifications are created and updated by
leading BTR professionals to ensure they always
meet the current sector’'s needs.

e Recognised and Respected
The qualifications are nationally accredited and
recognised across the property industry, giving
learners acompetitive edgein theircareers

e Al-EnabledFlexible and Accessible Learning
Ourcoursesleverage Al-driven technology to provide
personalised, bite-sized, self-paced study options
designedto fit seamlessly into busy schedules.




Build to Rent Syllabus Overview

Key Principles

Anintroductory module that explores the variousrolesin
residentialmanagement, discusses property performance
and measurement, and examines ethical practice
frameworks with afocus oncustomerappreciationandcare.

Customer Care

This module emphasises theimportance of the mannerin
whichyou approachtasks, ratherthanjustwhatyoudo. It
covershow to protect the brand and the significance of
exceptional customerservice.

Portfolio Management

Explore therole of property within multi-asset portfolios,
including how investors allocate capital between property
and otherassets such as bonds and equities. Thismodule
alsointroduces the economic theory behind constructing
diversified portfolios and measuring financial performance.

The PRS, BTR, Design, Planning, and Sustainability

Understand why BTR has growninimportance, review the UK
housing crisis, compare the UKand USAmodels, andlearn
about construction methods, customer propositions, and
energy performance. Thismodule also covers theimpact of
planning frameworks onthe BTR sector.




Build to Rent Syllabus Overview

AnlIntroduction to Traditional Residential Management

Covering the basics of managingindividual units and large
blocks, thismoduleincludesincome collection, service delivery,
budgeting, cost control, and practicalmanagementissues.

Building Management

This module introduces therole of the BTR building manager,
focusingoninspections, lifecycle management, planned
maintenance programs, contract procurement, financial
reporting, andinsurance.

o

Residential Letting and Management

Modules focusing ontenancy management,legal agreements,
referencing, right torent checks, inventories, and unithandovers,
followed by advancedtopics suchastenancy termination,
notices, harassment, unlawful eviction, agentroles, and
disputeresolution.

Health & Safety

Learnabout safety legislation, the duty of care, the role of
beingthe ‘responsible person’,risk assessments forasbestos,
fire safety, legionella, contractor control, and emergency
management, including RICS H&S guidance forresidential
property managers and the Building Safety Act.




Our Qualifications

Level 2 Foundation Course - Build to Rent £249

This entry-level qualification provides an extensive introduction to the
BTR sector, ideal forthose new to the industry orin supportingroles.
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Level 4 Member Course - Build to Rent £1198

Designedforprofessionalslooking to advance their expertise, this
qualification deepens knowledgein property management and BTR
operations and award a nationally accredited Level 4 qualification.
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The Importance of Professional Qualificationsin BTR

e Enhanced Competence & Confidence: 95% of professionals taking a
qualificationfelt more preparedintheirroles.

e« CareerProgression: Qualifications provide a structured career pathway
fromentry-levelto managementroles.

o BusinessBenefits: Employers benefit fromincreased staff retention,
reducedrecruitment costs, andimproved service delivery.
ARLEndorsement

The Association forRental Living (ARL) actively supports professional
developmentinthe BTRsector.

“As a nascentindustry, we have the opportunity to set new
standards. Education and training at all levels form the
foundation for the long-term success of Build to Rent.”

Brendan Geraghty, CEO, UKAA

The ARL's BTR Code of Practice requires signatories to ensure
theirstaff are appropriately qualified, specifically referencing
TPI's qualifications. The BTR Code of Practice canbe found at
www.thearl.org.uk/btr-code-of-practice
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Take the Next Step...

Find out more and enrol at:
www.tpi.org.uk/training-and-qualifications

E: info@tpi.org.uk
W: tpi.org.uk

The Property Institute
3rd Floor, 2-4 St George’s Road,
Wimbledon, London SW19 4DP




